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• Management of license servers for complex environments 
(installation, configuration, updates, maintenance).

• Installation and configuration of major commercial software 
vendors’ licenses (FlexLM, LMX, DSLS, Sentinel, RLM, etc.).

• Migration and upgrade of complex licensing environments.

• Monitoring of license server processes and services using 
specific tools (Nagios, Zabbix, etc.).

• Monitoring of the usage of major CAE, CAD/PLM, CAT software 
in engineering environments (Dassault, Altair, Siemens, 
Mathworks, etc.).

• Installation, configuration, and optimization of major tools for 
license usage monitoring (Altair SAO, Observer, etc.).

• License inventory management with alerts for expiration.

• Centralized help desk support (L1, L2) with ticketing system.

• Customization of licensing environments based on customer 
needs (reservation, whitelist, blacklist).

• Reporting of any license denials and root cause analysis.

• Periodic reviews with the customer for data analysis 
and reporting.

Computer Added engineering 
software (CAx) represents a 
significant investment that 
can account for up to 70% of 
a company’s IT budget. 

Optimal management of 
software licenses through 
continuous monitoring, 
is therefore crucial for an 
effective utilization of these 
important software tools. 

Effectively managing the 
portfolio of licenses through, 
as well as of the license 
servers helps prevent 
disruptions and bottlenecks, 
ultimately reducing time-to-
market.

MAXIMIZE THE ROI 
OF YOUR CAX 
LICENSES
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For more information

Do IT Now ensures a 360° management that adapts to any scenario.

All of this is possible thanks to a dedicated team with years of experience in the industry and in-depth 
knowledge of methodologies applied in the enterprise context.

Agreed SLAs with shared 
intervention times.

On-demand 
consulting.

Tailored projects and 
custom care.
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